ConnectGear Inc.  RMA REQUEST FORM
Please print this form out, complete and fax the form to (951)279-8800.

Should you have any question, you can reach the RMA department at (951)233-8868.

	COMPANY:                                           
	DATE:

	SHIPPING ADDRESS:                                                            

	CONTACT: 
	TEL #:
	FAX #:


	If not purchased directly from ConnectGear, you must complete this section:

	Place of Purchase :           

	Date of Purchase :                                    
	Invoice number:


	QTY
	ITEM NUMBER
	S/N
	ConnectGear

INVIOCE #
	DESCRIPTION OF PROBLEM

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	RULES AND REGULATIONS: 

 1.  Returns will not be accepted without RMA number. 

 2.  Fax this form with a copy of the original invoice or receipt.       

     Warranty will be verified according to the purchase date on the invoice.

 3.  Minimum 15% restocking fee on return for credit if the invoice is over  

     30 days and we reserve the right to reject "return for credit" for any  

     purchase over 60 days.                                                  

 4.  Any merchandise received does not match the description given above     

     will be rejected and returned to the customer at their own expense.     

 5.  Our 30-day money back guarantee does not cover opened & used accessories

     such as cable, connectors, and rack.

 6.  Send return items to the following address with RMA number clearly marked 
     on the outside of the box:

                         ConnectGear RMA Dept.

                         2185 Sampson Ave #103

                         Corona, CA   92879

                         Tel: 951-233-8868




